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Change in Java support for Spectrum™
Technology Platform and Spectrum™
Spatial Analyst

Dear Valued Spectrum™ Technology Platform and Spectrum™ Spatial Analyst Customers:

Oracle Corporation has announced an end to free public updates for corporate clients of Java 8,
starting February 1, 2019. You can review the Oracle Corporation policy and Java support roadmap
online.

Pitney Bowes currently redistributes Java 8 with Spectrum Technology Platform and Spectrum
Spatial Analyst. Because of this change in policy from Oracle, Pitney Bowes will no longer bundle
Java with Spectrum Technology Platform and Spectrum Spatial Analyst going forward, for future
releases. We anticipate Spectrum Technology Platform and Spectrum Spatial Analyst will remain on
Java 8 for the next release, at a minimum. As a result:

e Customers must provide the Java JDK for all future releases.
e For now, Pitney Bowes will continue to develop and test with Java 8 as specified in our
release documentation for upcoming releases.

Here is what you need to know

e There are no changes required for AlX customers. This change effects all other supported
platforms for Spectrum Technology Platform and Spectrum Spatial Analyst.

e The installation process for both products going forward will be changing to require the
presence of a Java JDK to be installed before product installation can proceed.

Supported Java Distributions

The following table shows Pitney Bowes tested and verified Java distributions at this time.
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Need help? Need to find a solution? We have great news: You can now use your favorite search
engine to locate FAQs, how-to guides, and other helpful articles from the Pitney Bowes Knowledge
Base.

Sincerely,
Navin Sharma
Vice President, Product Management - Customer Information Management
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This message is not a solicitation or marketing communication. You are receiving this communication because you are a customer of
Pitney Bowes. If you have received this communication in error, please delete this message and notify Pitney Bowes at
pbsoftware.custcomm@pb.com that you are not a customer and should not be receiving this communication.

To help ensure the delivery of future communication to your inbox, add transactional@emails.pitneybowes.com to your address book.
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