
Case Study
Metropolitan Police Service



• The Met polices 620 square miles and serves more than eight million 
people across one of the world's most dynamic and diverse cities.

• The area policed by us, the Metropolitan Police District (MPD), 
consists of 32 boroughs within Greater London, excluding the City of 
London



Key challenges









Technology Solution

• Lots of Data

• Older Technology available to end users

• Need to do the work for them



Implementation story

• Journey started in 2004

• Built in-house geocoding process

• Started to geocode all our data

• Started to publish the results



MapInfo Discovery PlanWeb



Business benefits

• So often they are not quantifiable

• Is providing information to support decision making
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Business benefits

• So often they are not quantifiable

• Is providing information to support decision making

• Improvements
• Accessibility

• Education

• Communication

• Automation

• Self-service



Next steps

• Publish as much data as possible

• Both internally, and 

• Externally





https://public.tableau.com/profile/metropolitan.police.service#!/vizhome/MonthlyCrimeDataNewCats/Boroughs


Lessons learned

• Expertise & Understanding cannot be taken for granted

• Mapping can improve clarity about many problems

• Delivery is only the first step
• Education

• Communication

• Training



Thank you

Trevor Adams

trevor.adams@met.police.uk
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